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United Airlines
Permanently Eliminates

Change Fees
August 31, 2020

United Airlines is eliminating change fees for all
economy and premium cabin tickets for travel within
the U.S.—permanently.

The typical $200 change fee will no longer be charged
to those making changes to their tickets, which the
airline says is a way for it to “serve our customers
better” as the industry continues to deal with the
impact of the COVID-19 crisis.

Flyers will still have to pay the difference in fare and
basic economy ticket holders will still have a change
fee, but the vast majority of United flyers will be able to
make unlimited changes to their tickets without paying
a fee.

United also announced that it would allow flyers to fly
standby for free on the day of their original scheduled
travel starting on January 1, 2021. The new policy will
allow flyers who get to the airport early or have a
change of plans to get on an earlier departure if there’s
room.
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